1.1.

1.2.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

MNPUJTOKEHHUE Ne 2 ot «__ » 20 T
K JloroBopy Ne OT «__» 20 T
Pemaxkmus Ne 2.7 ot «23» aBrycra 2023 .

COI'VTIAIIEHUE Ob YPOBHE ITPEJOCTABJIEHUA YCJIYT
1. NPEIMET COI'JTAIIEHUSA

Hacrosmee Cornamenne o0 ypoBHE IMPENOCTABICHHS YCIYT SBIAETCS NTOKYMEHTOM, (PHKCHPYIOIIUM
BpeMs JOCTYIIHOCTH, a TakKe LeJeBble KOJMYECTBEHHBIE W KAaueCTBEHHBIE XapaKTEPUCTHUKU
npenoctasneHus Y ciryru « Bupryanessiii garta-mieatp. [Iyonmmanoe o6mako» (manee — Yciryra), onmucaHHON
B [Ipunoxxenun Nel k Jlorosopy.

Hacrosimum CornameHneM Takke yCTaHAaBIMBAETCS OTBETCTBEHHOCTH McmoyHUTENs 3a HecoO0eHIe
ycnoBuit CornameHus.

2. TEPMHHBI U OIPEJAEJIEHUSA

IHlepuoo oxasanus Ycnyeu — KaneHAApHBI Mecsl, B KOTOPOM YciIyra OKa3blBallaCh 3aKa3uuKy
Hcnonnurenem.

Coznacosannoe gpems oocmynnocmu Ycayeu (CB/]) — Bpems, B KOTOpoe Yciyra MOJDKHa HOPMAlbHO
(YHKIIMOHUPOBATH (M3MEPSETCS B MUHYTAX).

Coznacosannoe epems noodepaicku Yeayeu (CBII) — Bpems, B KoTopoe VcronmHnTeneM mpenocTaBiseTcs
TEXHUYECKas MOJJEPKKA OKa3bIBAEMOM Y CIIyTH.

Heoocmynnocmy Yenyeu — moaTBepxkaeHHbBIH (DakT CYIIECTBEHHOTO CHIKCHHUS KA4eCTBa MIIH YACTUIHOTO
WM TIOJHOTO TPEKpaIleHnuss OKa3aHus YCIyru 3aKka3duky B TOM 00beMe W KOH(QUTYpalud, B KOTOPHIX
VYcmyra Obina 3akazaHa 3aKa3uuKOM.

Bpems nposedenus pecnamenmmuvix unu asapuiinoix pabom (BIIPAP) — cymMMa BpeMEHH MPOBEICHUS
perIaMeHTHBIX WM aBapUHHBIX paboT 3a Nepuo OKa3zaHHus Y CIyrH (M3MepsieTcsl B MUHYTax).

Bpems neoocmynnocmu Yenyeu (BH) — cymMMa BPEeMEHU HEIOCTYITHOCTH YCIIYTH 3a TIEPUOJ OKa3aHHS
Ycenyrn, 3a UCKIIIOUEHHEM BPEMEHHU MPOBEIECHUS PETIAMEHTHBIX WM aBapUUHBIX paboT (uM3Mepsercs B
MUHYTax).

Bpems peaxyuu — Bpemsi M&Xly MOMEHTOM HOJIyYSHHUS CUTHAJIA OT CHCTEMbl MOHUTOpUHTa VcTiomHuTE S
WIK OT NpeAcTaBUTeNsl 3aKa3uuka O MNPEANoJiaraéMoM HapylleHHH paboTocrnocoOHOCTH YCIyrd u
MOMEHTOM Ha4yajoM padoT 10 BOCCTaHOBJICHUIO paboTocrocodHocTH Y ciryru McnomaureneM (M3mepseTcs
B MUHYTax).

Bpems eoccmanoénenusi — BpeMs MeXIy MOMEHTOM Hadaja paboT 10 BOCCTAHOBJICHHIO
paborocniocobHocTy Yciyru McnoiaHuTeeM 1 MOMEHTOM BOCCTaHOBJICHHS pa0OTOCIOCOOHOCTH Y CITYTH,
0e3 yuera BpeMEHH KOMMYHHUKaIUK MEXIY NpeacTaBuTensiMu 3aka3uuka U McnonHurens (u3mepsercs B
MUHYTax).

2.9. [ocmynuocms Ycnyeu — IpoOLEHT HOCTYIIHOCTH Y CIIYTH B NIEPUO]] OKa3aHUs Y CIIyTH.

2.10.

2.11.

2.12

Cnyorcoa mexnuueckotl no0OepicKu — BHYTPEHHSISE TEXHUUECKas ciiyx0Oa VcmomHuTens, Kotopas MOXET
OKa3bIBaTh IMOMOIIb 3aKa3YMKy B PEIICHUH MIPOOJIEM PabOTOCTIOCOOHOCTH Y CIIYTH.

Pabouuii 0env — ienb, opUIHANTBHO CUNTAIOLINICS B TEKYIIEM roy pabouuM Ha Tepputopun Poccutickoit
®enepanny nipu 5 (TISITH) AHEBHOI paboueii Henee.

. Pabouue uacvr Ucnonnumenss — npomexxytok Bpemenu ¢ 09:00 no 18:00 (1o MOCKOBCKOMY BpEeMEHH) C

MIOHEACIbPHUKA TI0 TISATHUITY, 32 WCKIIOUYEHWEM BBIXOMHBIX M TIPa3AHUYHBIX JTHEW, YCTaHOBIJICHHBIX
ITpaButenscTBOM Poccuiickoit @enepanuu.

3.  BPEMS OKA3AHUS YCJIYI'U
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s Yenyru ycTaHaBIMBAaeTCs peKUM okazaHus 24 x 7 X 365, o3HavaroIuii, 4To Y ciyra npeaocTaBisieTcs
3aka3unKy KpyriIoCyTOUHO B pabo4re U BhIXOHbIe (Tpa3aauynbie) auu (Tabnura 1).

Tabnuma 1. Bpems npexpocTtaBienus Y ciayr.

Hennb Bpems npeaocraBiaenust
Ilonenenpuuk — IlarHuIa 24 yaca / 7 nHen
Cy60ota 24 gaca/ 7 nHei
Bockpecenne 24 gaca / 7 nHe#
IIpaznHUYHBIE THU 24 gaca / 7 nueit

CornacoBaHHBIM MapaMETPOM JOCTYIMHOCTH YCIyI'M SBISIETCd NPOIEHTHOE OTHOLIEHHE BPEMEHHU
(haKTHUECKON TOCTYITHOCTH Y CIIyT'H K MAaKCUMAaJIbHO BO3MOXXHOMY BPEMEHH AOCTYIIHOCTU Y CIIyTH.

4. TEXHHYECKASA HOAAEPKKA YCIYI'U

HcnonauTens npeAnpruHAMAET MEPHI IS YCTPaHESHUs] HEHCIIPAaBHOCTEH, MepephIBOB B padoTe Y CIyrH Ui
YXYZALICHHs Ka4eCTBA OKA3bIBAEMBIX Y CIIYT.

[Ipu BO3HUKHOBEHNH Y 3aKa34yrKa TEXHUIECKON WM UHON MTPOOIIEMBI TIPU MTOTPEOIEHUH Y CITyTH 3aKa3diK
obparaercst B Cnyx0y TexHudeckoit nmommepxku Mcmomuurens support@iteco.cloud wmm +7 (495) 252-
25-55, +7 (495) 252-22-50, +7 (800) 222-74-41.

st oGecnieuennst paborocnocoOHocTH Yeinyru McnonHuTens UCHoib3yeT cOOCTBEHHbIE TEXHUYECKHE
CITy>KOBI, TIPEAOCTABIISIIONINE TEXHHYECKYIO TMOAJACPKKY H OOCITYKMBaHUE HA HECKOJBKHUX SI3bIKAX, W JJIS
KOTOPBIX YCTaHABIMBACTCS CICAYIOIIN periaamenT pabotsl (Tabuia 2):

Tabnuua 2. PernamenT paboThl TEXHUUECKUX cTyk0 McmomHurens.

HaunmeHoBaHMe TeXHNYECKOH CITYKObI JocTynHeblie I3bIKU Yacel padboThI

Cry»0a TEXHHYECKOU TOIEPIKKU
Pycckuii, AHrnuiickuit 24 yaca/ 7 nHen
(1 nunns)

Cry»0a TEXHHYECKOU TOIePIKKU Paboune nuu,

Pycckuii, AHrnuiickuit ¢ 09:00 o 18:00

(2 1 3 nuHmM) (MOCKOBCKOE BpeMs)

5. TPOBEJEHUE PETJIAMEHTHBIX U ABAPUMHBIX PABOT

Hcnonuutens nMeeT MpaBo IMpenBapUTENHHO, YBEIOMHUB 3aKa3yhKa IpPephIBaTh OKa3aHWE YCIyr AJs
MPOBENEHUs] TEXHOJOIMYeCKHX pabor 1o oOciyXKuBaHHWIO OOOPYIOBaHMS W KaHAJIOB CBS3H,
3aJIeliCTBOBaHHBIX B OKa3aHWU YCIyr, a TakkKe /s TPOBEACHUS OJKCTPEHHOTO OOCTYKHBaHUS
000pYAOBaHMS U KaHAJIOB CBSI3H, 33JIeHCTBOBAHHBIX B MpoILecce OKa3aHUH Y cayr. CTOPOHBI COTIaIatoTCsl
KBaJIM(QHULIMPOBATh JaHHBIC IIEPEPHIBBI KaK OKa3aHWEe YCIYyr B IITATHOM PEXHUME W HE BKJIIOYATH UX BO
BpeMsl HEJOCTYITHOCTH IIpU pacuyeTe nokasareieil Y ciyr.

Ucnomuutens 00s3yeTcst yBeOMUTH 3aKa3urKa O MPOBEACHUN YKa3aHHBIX B 1.11.5.1 paboT HEe MeHee YeM
3a 3 (Tpu) pabodmx JHSI 10 MOMEHTA HEMTOCPEICTBEHHOTO BHIIOJTHEHUS padoT.

CTOpoHBI COINAIIAIOTCS KBaJU(QHUUIMPOBATH MEPEPHIBBI MPENOCTaBICHHS YCIYTH, CBA3aHHBIE C
MPOBEIEHNEM PErJIaMeHTHBIX WIIM aBapUHHBIX padoT, KaK IpeloCcTaBIeHHE Y CIYrH B IITATHOM PEXUME U
HE YYUTBIBATh UX IIPU pacuyéTe noka3areneil Yciayru 1 BpeMeHU HEIOCTYITHOCTH Y CIIyTH.
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5.4. TlepepsiB B MpenOCTaBICHUH YCIYTH B pe3yJIbTaTe MPEBBIMICHHs coriacoBaHHOrO CTOpOHAMH BpeMEHHU
npoBeeHYsI VIcTIoTHUTENeM perflaMeHTHBIX WIH aBapUHBIX pa0oT sBisiercs HemoctynHocThio Yemyry.

6. JOCTYIIHOCTD YCJIYI'U

6.1. JloctymHocTh  YCIOyrd  u3MeEpseTCsl B TPOICGHTaX W paccuMThiBaeTcs 1o  Qopmyse:
((CBA - (BH - BITPAP)) / CBI) x 100, rme

e CBJ/] — CormacoBanHOe BpeMsl TOCTYITHOCTH Y CITyTH;
e BH — CymmapHoe Bpemst HEIOCTYITHOCTH Y CITyTH;

e BIIPAP — Bpewms mpoBeneHHs pErIaMEHTHBIX WUIH IUTAHOBBIX Pa0OT (CUHUTAETCS COTJIACOBAHHBIM
BpEMEHEM IIPOCTOS).

6.2. HcnonanTens obecriedynBaeT JOCTYIHOCTh YCIyTH B NEPUOA OKa3aHUs YCIyTW Ha ypoOBHE HE MeEHee

99,95%.
7. KOMIIEHCAIIMU 3A HAPYHIEHUE COI'JIAILIEHUA

7.1. CTOpOHBI COTMAIIAIOTCS, YTO MPH HAPYLICHUH IOKa3zaTellell YpOBHS MPEAOCTABICHUS YCIyTH MO BHHE
Ucnonnutens, 3aka3uuk UMEET MPaBO HA KOMIICHCAIMIO - Pa30BOE CHIKCHHE IJIaTeXa 3a I0JIb30BaHNE
VYcnyroil 3a mepuon okazaHus Y CIyIH, CIEAYIOIIUN 33 MECSILEM MPUHATUS PEIIEHUS O IPEIOCTaBICHUN
KOMIIEHCAIIHH.

7.2. Hactosmum CornameHneM MpexyCMOTPEHBl CIEAYIONIFEe pa3Mepbl KOMIEHCAWi 3akazyuKy 3a
HapyIIeHHE IeJeBhIX TMOKa3aTeNeil JOCTYMHOCTH Y CIyTrH 3a iepro okasanus Y ciayru (Tabmuma 3):

Tabmuna 3. KoMreHcarnyu 3a HapyIIeHUE 1IEJICBBIX MTOKA3aTeICH JOCTYITHOCTUA Y CITyTH.

Bpems
dakTHYECKAs JOCTYIHOCTH
- HEIOCTYIHOCTH
Yciayru 3a oT4eTHBIH Veavim 3a Pa3mep koMmnieHcanuu
nepuos e

OTYeTHBIH mepuoj
>99,95% Menee 22 MUHYT KomrnieHcaius He peaocTaBIseTcs
< 99,95% bonee 22 munyT 1% ot croumocTH Y CIlyru 3a IEPUOJL OKa3aHus

Bbonee 4 yacos u 1 o
< 99 450% 2% OT cToUMMOCTH Y CITyTH 3a TIEPHO/]T OKA3aHUS

, (] MHUHYTBI
Bomnee 7 wacos u 39 3 y
0 OT CTOUMOCTH Y CIIyTH 33 IEPUO]] OKA3aHHS

< 98,953% MUHYT

Bonee 11 wacoB u o
< 98 458% 15 4% oT cTouMOCTH Y CIIYTH 3a IEPHOJ OKa3aHUs

\ (] MUHYT
Bonee 14 yacoB u 50, v
0 OT CTOUMOCTH Y CITyTH 32 NEPHO/| OKa3aHHsI

< 97,966% 51 MuHyTHI

7.3. HacrosmuMm coryamieHMeM MPeIyCMOTPEHBI CIENYyIONIHe pa3Mepbl KOMIICHCAIIMH 3aKa3dyWKy 3a
HapyIlIeHHE LIEJIEeBBIX TIOKa3arenei mo oopadorke 3amnpocos (Tabnuua 4):

Ta6mma 4. KomneHcaryy 3a HapyIIeHHE BpPEMEHH PEaKIIN U BPEMEHH BOCCTAHOBJICHUSI.
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7.4.

7.5.

7.6.

IIpuopurter
3ampoca

Pasmep koMneHcanmnu 3a
NpeBbIlIeHNe BpeMEHU peaKuu

PasMep KOMIICHCAIlUH 3a
NpPEBBINICHUE BPEMECHU
BOCCTAHOBJICHUA

1/43200 mecs4HO# CTOMMOCTH Y CITyTH
32 KaKIYIO MOJTHYI0 MUHYTY O)KUIaHHS.

1/43200 mecsiaHO# cToMMOCTH Y CITyTH
3a KaKIyT0 MOJHYIO0 MUHYTY OKHIAQHHS.

1/432000 mecsaHOIM CTOMMOCTH Y CIYyTH
32 KOKIYIO MOJHYI0 MUHYTY O)KUIaHHS.

1/432000 mMecsaHOM CTOMMOCTH Y CIIyTH
3a KaKIyT0 MOJHYI0 MUHYTY O’KHIQHHS.

1/432000 mecsagHON CTOUMOCTH Y CITyTH
3a KaXIyI0 MOJHYI0 MUHYTY OKUAAHUSL.

1/432000 mecsa9HOU CTOUMOCTH Y CIIyTH
3a KaXIyI0 MOJHYI0 MUHYTY OKHIAHHSL.

1/432000 mecsgHON CTOUMOCTH Y CITyTH
3a KaXIyI0 MOJHYI0 MUHYTY OKUAAHUSL.

1/432000 mecsa9HOU CTOUMOCTH Y CIIyTH
3a KaXIyI0 MOJTHYI0 MUHYTY OKHIAHHS.

1/432000 mecsaHOIM CTOMMOCTH Y CIyTH
32 KaKAYIO MOJHYI0 MUHYTY O)KUIaHHS.

1/432000 mMecsiaHOI CTOMMOCTH Y CIIyTH
32 KaKIyI0 TOJHYI0 MUHYTY OJKHJIAQHHS.

1/432000 mecsraHOI CTOMMOCTH Y CIYyTH
3a KQXK/IYI0 TIOJIHYI0 MUHYTY OJKHJIQHUSI.

1/432000 mMecsaHOM CTOMMOCTH Y CIIyTH
3a KKy MOJHYI0 MUHYTY OXKUIaHHSI.

1/432000 mecssgHON CTOUMOCTH Y CITyTH
32 KaKAYIO MOJHYI0 MUHYTY O)KHTaHHS.

1/432000 mecs9HON CTOUMOCTH Y CITyTH
32 KaXIyI0 MOJHYI MUHYTY OXKHUIAHHS.

1/432000 mecsraHOI CTOMMOCTH Y CIYyTH
3a KXY MOJHYI0 MHHYTY OXKHIaHHS.

1/432000 mMecsaHOM CTOMMOCTH Y CIIyTH
3a KXY MOJHYI MHHYTY OXKHIaHHS.

OOmmas cymMMa KOMIICHCAIIMM 32 HapyLICHUE BPEMEHH PEaKLUH 1 BPEMEHH BOCCTAHOBJICHUSI OIpaHUYCHA

10% MecsiaHON CTOMMOCTH Y CIIYTH 32 MEPUOJT OKa3aHUs Y CITyTH.

Juisa moirydeHusT KOMIIEHCAITMH, 3aKa3uuK JO0bkeH B TedeHne 60 mHel ¢ MOMeHTa OOHapy>KeHUs

HapylieHus yciaouid CornamieHust HanpaBuTh VICTIOTHUTENIO TPETEH3HIO.

[Ipn Hapymennn 3aka3dylMKOM CPOKOB M YCIIOBMH IOJa4M NpeTeH3ui, VcrmomHuTens BIpaBe OTKa3aTh B
npeaoCTaBJICHUN KOMIICHCAIIUU.
3AKA3YUK: UCITIOJITHUTEJIb:
I'enepanbHbBI AUPEKTOP
000 «CoKnayn»
/ / JTonatkun K.A.
M.II M.IT

CrpaHnua 4 ns 4




